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BHARAT SANCHAR NIGAM LIMITED

Delhi-110001 (A Govt. of India Enterprise)
No. 3-73/2012/P&P-CM Dated: 17.09.2014
To, ‘

The Sr.GM/GMs,

Nodal-In-Charge,
All Zones, BSNL.

Subject: - Allowing Top-Up for GP customers with zero day validity-req.

~ With reference to above mentioned subject,’it is decided that Top-Up is also allowed for GP

customers with zero day validity up to 23:59 hrs of same day.

2) GP customers topping up with any available denomination will get talk value with zero day validity up
to 23:59hrs of the same day. These customers will come in the list of “GP-l customers with sufficient
balance” eligible for auto-validity extension next day, which will make them active for 180days after
deducting amount equal to tariff plan amount.

3) Implementation of the above mentioned proposal is as per technical feasibility of this scheme in
respective INs.

4) The implementation status of the order is to be provided to Product & Pricing CM cell, BSNL CO on
Fax No.:011- 23329723 or E-mail Id: hacm.pp@gmail.com/hgecm._pp@bsnl.co.in.

This is issued with the approval of GM (P&P-CM).
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